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Synopsis

Theory and Application. Develop the skills youll need on the jobfrom organizing patient care and
motivating staff to managing conflict and working collaborativelywith this new edition of the 1 selling
book for the course. The authors provide a concise, user-friendly synthesis of application and theory
and a unique focus on critical thinking, problem solving, and decision making. Over 240 case
studies are drawn from a variety of health care settings, including 15-25 NEW cases that focus on

the new nurse or first-level manager.
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Customer Reviews

Highly extraneous! It took twice as long to read through this textbook than any other textbook I've
had in my whole college career. There are too many quote levels, too much website reference
material, and too much dialogue/examples on common sense stuff. However, there are not enough

examples and graphics on the tougher topics that would benefit from additional explanation.

Agree with other reviewers who have said this is a terrible book. Most of the writing is unclear,
sections are disorganized, topics are awful, and it sites websites like dictionary.com or answers.com

for definitions. So much for a scholarly textbook...

This book was required for my nursing school - BSN program. | feel the selection of books my

program chose were all very informative, to the point and we used the books for the classes that



required them. During nursing school most people do not know where their career will take them,
there are so many options the RN has available, so building a strong foundation is essential to
success in the field. Nursing books are not written to be entertaining they are for educational
purpose only. This book definitely offered education. After you graduate school and chose a path
then find the best reference book you can find and carry it with you until the day you retire. | always

recommend the additional study guide to a book if one is available.

| was really excited that the kindle was FINALLY offering text books for nursing school. | have an
ipad and | have been spending a lot of money through publishers to buy ebooks. | am highly
disappointed in this book. The biggest issue | have is that it does not have page numbers. So when
| have an assignment to read page 25-48 | do no know what to read. It is really frustrating and | am

beginning to regret this purchase very much.

| really wish my nursing program would have picked a different book. After repeatedly reading
sections | would still not comprehend half of it. Business jargon is spread throughout the book with
no explanation of most of it--almost as if they used a thesaurus for entire paragraphs then went
back to middle-high school level for others. It would state a point and not explain it at all. Horrible.

Absolutely terrible.

Not a fan. | didn’t find this very well written at all, and | was able to gather better data from my own
Google searches than was enclosed in this book. | can’t say | would have bought it if it weren’t a
required text, but if | had bought it for some "light reading" | would have been thoroughly

disappointed. As a classroom text, it was near useless.

Required for my leadership and management class for the BSN program. However, this was an
excellent book. There is one section on conflict resolution that | had a friend read prior to trying to
approach family members after a dispute. It really helped him understand conflicts and ideas on

how to begin resolving issues. Best book from my nursing classes.

Much need, good buy
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